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I just want a global view of my 

patient! ïReaching global patient 

interoperability

Jim Green, Senior IT Healthcare Consultant
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Patient requests and expectations

ÅCharts, Results, Histories
Å Even the basics can be difficult to deliver

Å CCD format offers some standardization buté

Å The record is difficult to decipher with no standard presentation format

Å Patients wish to see trends from charts

ÅServices
Å Self service appointment scheduling, procedure prep information, 

admissions forms online, pre-appointment education

Å Communications channels direct to provider ïe mail, portal, text

Å Links to medical education sources ïdo my own research

Å Financial services (bill pay, insurance, clear - easy to understand)

ÅPatient Generated Data (a huge trend)
Å Home testing results, changing symptoms, vitals

Å Personal device interface ïfitbit, BP, sugars



Culture Impacts ïchanging attitudes

ÅPatient as owner of health role
Å Consumerism

Å Google 

Å Access to evaluation sources, grades

ÅOnline retail expectations
Å 24 hour access, research and control

Å Banking, investments, shopping

ÅLonger life expectancy ïmanaging

chronic conditions 

ÅOnline services not ónice to haveô



The patient wish list

ÅA portal of portals (like Mint Ê) that will 

integrate all sources of health information 

into one easy to use tool

ÅSmart date that is meaningful, actionable 

and comprehensible

ÅThe ability to have real-time and 

asynchronous conversations across a 

portal (secure messaging)



Useful Actionable Views



The Visioné

https://www.youtube.com/wat

ch?v=23rbI1PFkLA

https://www.youtube.com/watch?v=23rbI1PFkLA
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Portal complexity ïPortal Sprawl

Å Use of separate portals for inpatient and out patient 

settings

Å Additional portals with special functionality for disease 

specific conditions

Å Payer sponsored tools made available through ACO 

arrangements with health plans

Å Not consolidating patient facing solutions after M&A to 

maintain separate identities 

Å Specialty solutions from homecare, extended care and 

other care settings



Making Sense of Various Portal Types

Å Tethered Portals ïsolutions tied to a vendor EHR 

system and an individual practice or organization

Å Standalone Portals ïAlso called untethered portals. 

EHR agnostic, independent offerings

Å HIE- sponsored Portals ïUntethered solutions offered 

by private, state or regional HIEs to networks of 

providers and participants 

Å Niche Portals ïInteractive solutions that provide 

functionality for education, entertainment, satisfaction 

surveys, service providers, etc.  

Å PHR ïPersonal Health Records ïPatient owned and 

controlled portals to coordinate, manage and distribute 

health information



What this means for Patients and Providers

Å Uncertainty about which portal to visit and the accuracy 

and timeliness of the information

Å Login, Password, Login, Password, Login, Passwordé 

WAY TOO MANY. In a given year, the average 

Medicare patient visits 2 PCPs, 5 specialists, 4 

different practices 

Å Different  looks, feels ïnavigation is different, functions 

are different, basic information difficult to locate 

Å Data inconsistencies such as multiple instances of self 

reported data, consent issues  

Å Complicates challenges of chronic care management 

and multiple-morbidity care coordination



Testimonials é

I met a patient recently who has advanced 

cancer. She accesses care from multiple 

providers in multiple organizations. The 

various EHRs remain isolated and 

unsynchronized. She can access some of 

her records online, but she must log into six 

separate portals. After each encounter, she 

sends messages to five other physicians 

requesting they update the data in their 

EHR.ò 
Tim Burdick, former CMIO of OCHIN, in his testimony at an ONC hearing 



Progress



Patients do value online access 



People ARE embracing online health records
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